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Resident Satisfaction Research on the Conservation Renewal of Traditional Li-long
Case Studies of Shanghai Chunyangli and Chengxingli
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ABSTRACT/ Based on the opinions of senior experts and residents, this paper comprehensively designs evaluation index system for the overall renovation of Lilong
residents’ satisfaction. The fuzzy comprehensive evaluation based on analytic hierarchy processes to quantify the subjective evaluation of residents, and evaluates
the satisfaction of the residents in the first batch of pilot projects for the renovation of Li-long. The results indicate that the pilot resident satisfaction rating is not high
and the rating is “general satisfaction”. Moreover, it is found that the main influencing factors of resident satisfaction evaluation are building renovation, infrastructure
and living environment. The public participation in planning and design, the transparency of renovation processes and the implementation of policies will also affect
residents’ evaluation. Finally, an optimization strategy to improve the evaluation of resident satisfaction is proposed, and prudent suggestions and discussions on the
update model are put forward.

KEY WORDS/ urban renewal; Li-long residential area; conservation renewal; resident satisfaction; evaluation of regeneration; renovation of old residential areas
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